Iteration 13: 
Code Development: 

	Story
	Demonstrates SC Feature/Capability

	Greet the customers and put his/her name on the waiting list

· Find customer in the bank DB; show only subset of the demographic data required for identification

· For a “walk in” take the name and put it in the list (don’t’ create new customer)
· Update the branch customer waiting list
	Register work item at the module load time 

Provide a launch point (visual representation on the entry point) for the work item

· Organize the launch point control/bar like the Outlook launch bar

Delay work item creation until the launch point is selected 

Communication with two services (1) the list management service (in the branch) and the (2) customer info service that helps identify the customer before putting hi/her name on the list

	View customer list

· Refresh the list 

· Disable selecting the customer’s 3600 view (or any other “banker” operation) for the receptionist role. Receptionist should be able to add or remove a customer to/from the list, but not to initiate any banking transaction
	Communication with the service

Filtering of the behavior of the client based on the role 

	Show customer 360 view

· Show customer demographics

· Show customer product summary 

· Show customer alerts 

Show each in a separate workspace
	Communication with services

· The product summary is based on interactions with different systems; loans, accounts, investments, …

Organization of the canvas into separate areas for different kinds of data (different views)
· Show demographics and products in two tabs on one workspace 
· Show alerts (or notes) in a separate area/workspace so the banker can read the notes while looking at different tabs

	Change layout by replacing a foundational “layout” module  
	Change of the client layout without replacing the shell EXE

Structure of foundational modules 

Loading foundation modules before loading application modules 

· May be simplifies by grouping modules in the application profile file into foundational and application 

	Create new customer product (open new investment account, for example) that requires specific authorization (manager role, for example) 
	Change of client behavior depending on the user role 


Documentation: 

	Story
	Demonstrates SC Feature/Capability

	Describe the business scenario of RI-2
	The application business scenario, the high-level deployment model (what systems and services are in the bank that the client interacts with), application requirements

	Describe basic how-tos of GP customization

· Register and un-register guidance package 

· Create package Setup project

· Create bound recipe

· Create un-bound recipe 

· Create solution template

· Create project template

· Crete item T4 template

· Write action
	Guidance automation

	Describe how to customize the documentation
	 

	
	


